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Components of Communication

m Sender - the one who conveys the message to
another person.

m Message - the thought, idea, or emotion
conveyed.

m Channel - how the message is sent.

m Receliver :the one who receives the message

m Feedback - the receiver’s response to the sender.

m Influences - Culture, language, education,

emotions and other factors involved.
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Factors influencing

Environmental factors
organization factors

Interpersonal factors(patients, family
members, nurses and colleagues)
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patients factors Influences on
Communication

m Age m Psycho-social Factors
m Education = Religion
x Emotions m Family §|tuat|on |

m Perception / Attention
m Culture .

m Level of Consciousness
m Gender

m Stage of lliness
m Language

_ | = Visual, Hearing and
m Previous experiences  Speech Ability
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A nurse’s communication is
affected by:

Work experience
State of Health
Caring situation
Workload

Staff relations
Self-Awareness
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Thank you for your attention

Question???
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